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By the Numbers: Your Team’s Engagement with WorkLife Who We Supported *Data is self-reported.

These numbers reflect more than usage—they tell the story of how your employees
are navigating financial stress and finding support that helps them stay steady, both
at work and at home. Behind every engagement is a step toward stability, confidence,
and progress.

E 187 145 27 88% $12.00 $24,960.00

Total Unique Returning Unable to afford a $300 Expense Median Hourly Wage Median Household Income
Engagements Employees employees

Financial hardship doesn't discriminate—but it does disproportionately affect low- to middle-wage workers. Knowing
who is reaching out helps us ensure equity, relevance, and meaningful impact across your workforce.

Gender Age

n2 B c28% [J 4

N4
Benefit 90-Day Family Members 62
Referrals Retention Served
- !

Client Hours 211.23 Account Hours 2.00 Female Under 20

Race

White Black or Afric. American Ind..  Biracial Hispanic, Lati.Prefer notto.. Multiracial Native Hawai.Something el..

Unique Employees and Hours Spent

Jan 20.. Feb 20..Mar 20.. Apr 20.. May 20..Jun 20..Jul 202..Aug 20.. What Your Employees Needed Help With

Life doesn't pause for work—and financial strain often makes everything else harder. From housing to healthcare, mental health
to childcare, your employees turned to us with real-world challenges that made it difficult to focus, stay present, or plan ahead.

Real SUPN“’ We helped them find clarity, relief, and a plan to move forward.
Financio I
Real ReSIllts Mental Health [ NERE 17 e
Housing 54
Nutrition | 7 ©
The Right Help at the Right Time: Health & Insurance [N 10

Utilties and Basic Needs [ 54

Jessica, a single mother of three, was overwhelmed with utility bills and Personal Network 9

mounting credit card debt. All of her children have medical challenges, and
despite reaching out to LEAP multiple times, she was repeatedly denied Transportation 37
assistance. WorkLife was able to step in with utility assistance, enroll her in the Legal [ HNNDDIM 12

debt paydown program, and connect her with a free financial advisor to help her Life&C. s N

regain financial stability. Jessica shared that the process was simple—she e & Careersuppor —

booked an appointment online and quickly received confirmation. She described Relationships and Safety 7

her WorkLife Navigator as incredibly corppassionate, easy to talk to, an_d quick to rFamily support [N

find the help she needed. In her words, “Truly people that want to help in any way 4

possiblel” Childcare [l

How We Took Action i
Customer Satisfaction Results 517 Total Number of services

0, 0, o, 0, WorkLife doesn't just listen—we act. Your employees received help through direct service delivery: coaching, benefit navigation,
75 A) 92 A’ 61 /0 89 A) and referrals to community and employer resources that helped them protect their stability, and plan for what's next.
had decreased of employees feel were less of employees feel

financial worries.  less stressed distracted more confident

Nutrivion I oo
Utltes & Basic Neecs NN S
Housing NN 53

Supportive Service Funds (Who Got Help, and How) Financial 39
Transportation [N 37

Mental Health [N 19
‘WorkLife leveraged supportive service funds to provide direct cash assistance to
your employees—helping them stay housed, keep the lights on, get to work, and vife & career support I 13
meet urgent needs without delay. Legal I 7

$10,633

Support Service Funds Distributed

Childcare I‘|

Financial Programs and Services Delivered to Your Team

Health & Insurance [l 5

Childcare [l 3
Support Networks | ]
Family Support |1

GreenPath

Housing Financial Coaching/Education
Transportation Personal Support
Financial Guidance

Utilities & Basic Needs 24 WLP Materials/Guide
$0.00 $2,000.00 $4,000.00 $6,000.00 Webinar
Payment Amount Supportive Service Funds

Tax Preparation Assistance

Employer Sponsored Benefit/EAP




