
Understanding, 
accessing, 
and affording 
childcare

WorkLife Partnership’s 
Complete Guide to 
Navigating Childcare

Finding and affording quality childcare when and 
where you need it can be a tough task. Navigators are 
here to help you understand your options based on 
your own family’s needs.
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Understanding your childcare options

Before you begin searching for a specific childcare program or care provider, spend 
some time reviewing all of the options available to you. We’ve outlined the most 
common childcare solutions below. You can compare costs of many of these options 
using  
Care.com’s childcare cost calculator.

Nanny ($$$$$)
A nanny is someone whose primary job is to care for children and is invested in their 
development and well-being. Nannies are generally full-time and long-term.

Nanny Share ($$$$)
A nanny share is when two or more families employ one nanny and share the cost of 
the nanny’s salary. Most nannies watch all of the children at once, and families will work 
together to come up with a schedule that’s tailored to their specific needs. Nanny share 
groups may be available on Facebook. It is best to be specific about your nanny share 
needs when posting on Facebook (e.g., schedule, location, number of kids, desired price 
range, and COVID-safety expectations) 

Childcare Center ($$$)
A childcare center is a form of childcare that is offered by private providers in stand-
alone centers. Many parents choose a childcare center, in part, because they are often 
required to follow strict rules and regulations. Childcare centers must be licensed, 
with qualifications varying from state to state. Childcare centers often group children by 
age and focus on promoting an active learning environment.  Childcare centers often 
require full-time care or have limited part-time care availability. Many centers also have 
waitlists due to the high demand for childcare.

In-Home Childcare ($$$)
In-home childcare is provided in a professional caregiver’s home or another private 
residence, so your child is cared for in a home-like setting.  Not every state requires in-
home childcares to be licensed. However, in-home childcare is often less expensive than 
childcare centers. In-home childcare often requires full-time childcare but may be 
willing to provide part-time care in certain instances.

Babysitter ($$)
Babysitters are similar to nannies; however, they are generally used on an as-needed, 
temporary basis. Babysitters typically watch children of a variety of ages. 

After-School Care
After-school care is part-time childcare where children attend a program after school 
and are picked up by their parents or caretakers when they finish work.
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How to find childcare

Finding childcare that’s safe, affordable, and fits within your schedule can be difficult. 
Spaces usually fill up fast and some providers have lengthy waitlists. If you become 
frustrated in locating care, it’s important to make sure you’ve explored all of your options, 
which could mean thinking outside the box.

Care.com
Care.com is a widely-known, comprehensive platform of childcare providers. While you 
can search for providers using their free membership, you will need to upgrade (at a cost) 
to message providers directly and solicit background checks. 

Nextdoor & Facebook Groups
Nextdoor allows you to connect with neighbors in your community, and many in-home 
childcare providers are offering their services on this app. Local Facebook groups can be 
a great place to search for babysitters, nannies, and in-home childcare providers. Start by 
using the search terms “childcare” and your “city/county.” Don’t forget to ask for 
references and/or complete background checks, as Nextdoor and Facebook are not 
responsible for vetting care providers.

Local Rec Centers
Some rec centers may offer discounted childcare or after-school programs for a variety of 
ages depending on availability. Start by checking with your local YMCA.

The Boys and Girls Clubs of America
The Boys and Girls Clubs of America (BGCA) is a well-established organization that offers 
robust after-school programming for children between the ages of 6 and 18. The Clubs 
are generally open after school until 7 p.m. or all day, Monday through Friday, when school 
is out. Fees are usually minimal. Search for a Club near you.

Search Childcare.gov
Use Childcare.gov to locate your state’s childcare search engine. 

Sittercity.com
Sittercity has more than 6 million babysitters and nannies across the nation and is in 95 
percent of U.S. neighborhoods. Like Care.com, you can post a job and review candidates 
who reply or browse caregiver profiles, with the option to run background checks.

http://Care.com
http://www.nextdoor.com
http://facebook.com/groups/
https://www.ymca.net/find-your-y
https://www.bgca.org/get-involved/find-a-club
https://childcare.gov/state-resources-home
http://Childcare.gov
https://www.sittercity.com/
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Creative solutions to inding childcare
Due to the high demand of childcare, locating an opening at a center or with an in-home provider 
may prove to be difficult. IT can be beneficial to leverage your personal network and connections. In 
addition to exploring some of the more traditional methods of finding childcare, we suggest trying 
out these creative solutions.

Additional resources:

Post to social media, online 
parenting groups, or Nextdoor to 
see if any friends or those in your 
local community could care for 
your child(ren). 

Coordinate with co-workers to 
watch each other’s child(ren). 

Connect to stay at home parents 
to see if they would be willing to 
watch your child(ren) for a low 
cost. Or offer to swap shifts 
where you can watch their kid(s) 
while you are off work in 
exchange for them watching 
your kid(s) during your shifts. 

Try to work an opposite shift of the 
secondary parent (if applicable) to 
cover needed supervision. 

Ask your supervisor if they could 
assist in coordinating creative care 
solutions. If you’re a supervisor, 
help by being as flexible as feasibly 
possible to accommodate any 
coordination being attempted by 
employees in accordance with 
your business practices. 

Call your local United Way (by 
dialing 2-1-1) to inquire about any 
additional local childcare 
resources in your area.

Back to School Planning: Checklists to Guide Parents, Guardians, and Caregivers from the CDC

The Complete Guide to Childcare from Care.com

20 Ways to Save Money on Childcare from Care.com

Who Regulates Childcare?

What is Family Childcare?

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/parent-checklist.html
https://www.care.com/c/guides/child-care-guide/
https://www.care.com/c/stories/2416/affordable-child-care/
https://www.childcareaware.org/families/child-care-regulations/who-regulates-child-care/
https://www.care.com/c/stories/3442/what-is-family-child-care/
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
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Affording childcare

From government programs to provider discounts, you may be eligible for financial 
assistance to offset the cost of childcare. Learn more about subsidies, programs, and tax 
credits below.

Childcare.gov
This government resource lets you search for childcare benefits available in your state.

Child & Dependent Care Tax Credit
Working families can qualify for a tax break using the Child and Dependent Care Tax 
Credit. With this tax credit, you are able to itemize up to $3,000 in childcare expenses per 
child ($6,000 maximum).

Dependent Care Accounts (employer specific) 
Dependent Care is a flexible spending account offered through your job that allows you 
to set aside pre-tax dollars for dependent care services, such as preschool, summer day 
camp, childcare, or after-school programs. Check with your HR representative to see if 
your company offers Dependent Care Accounts.

Military Family Assistance
The federal government offers subsidies to members of the military and the Department 
of Defense. Eligibility is determined by each branch of service or agency. Visit Child Care 
Aware of America to find out the specific requirements for your branch or agency.

Provider-Specific Discounts 
Some childcare providers allow families to pay on a sliding fee scale—or a rate based on their 
income. Call any childcare providers you’re considering and ask if they offer a sliding fee scale 
or payment plan options to help pay for childcare. Additionally, some childcare programs 
offer discounts to families who enroll more than one child. They may take a percentage or 
dollar amount off their monthly/weekly childcare fees or offer to waive any registration fees.

Child Care and Development Fund
The Child Care and Development Fund provides assistance to low-income families who need 
childcare due to work, work-related training and/or attending school. In order to qualify for 
this benefit program, you must be a parent or primary caregiver responsible for children 
under the age of 13 years of age, or under 19 if incapable of self-care or under court supervision 
who needs assistance paying for childcare; and must also characterize your financial situation 
as low income or very low income. In order to qualify you must also be either employed or 
in some States enrolled in a training or education program. Use this locator tool to obtain 
contact information for your state.

https://childcare.gov/state-resources-home
https://childcare.gov/
https://www.care.com/homepay/use-the-child-care-tax-credit-to-save-on-your-2020-taxes-20170907161448
https://www.childcareaware.org/
https://www.childcareaware.org/
https://www.acf.hhs.gov/occ/resource/ccdf-grantee-state-and-territory-contacts
https://www.acf.hhs.gov/occ/resource/ccdf-grantee-state-and-territory-contacts
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Childcare Licensing 
The first step to choosing a childcare 
provider is determining whether or not 
the program is licensed by the state. 
However, licensing does not always 
determine a program’s quality but rather 
ensures that the program is monitored 
for compliance with state regulations. 

Learn more about licensing.
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Evaluating childcare providers
When choosing a childcare provider, it is important to look for evidence that your 
child’s health and safety will be a priority. Start by educating yourself about childcare 
licensing, background checks, and required health/safety trainings.

Background Checks 
If a childcare program is not licensed, 
you will need to ask for proof of a 
comprehensive background check from 
all adults working in the program. If a 
provider cannot provide a background 
check, ask him/her to complete one or 
conduct the background check yourself. 
For more information on conducting a 
background check, contact your state 
police department. 

Learn more about background checks.Health & Safety Trainings 
The ongoing pursuit of education and 
training are some of the most important 
aspects of a high-quality childcare 
provider. All adults caring for children 
should receive training on key health and 
safety topics. Additionally, if your child 
has special needs, you will want to be 
sure that your provider is able to meet 
those needs.

Learn more about health & saftey.

Food & Nutrition 
It’s important to ask your childcare 
provider how they handle food and 
nutrition to ensure your child(ren) are 
eating healthy, nutritious meals. Many 
providers participate in the Child and 
Adult Care Food Program (CACFP). This 
program offers financial assistance to 
providers to help them provide nutritious 
meals for the children they care for. 
The program tells providers which food 
groups must be served for each meal and 
snack, and limits the amount of sweets 
that can be served.

Learn more about food & nutrition.

Ratios & Group Sizes 
Low child-to-adult ratios and small 
group sizes help ensure that your 
child(ren) gets enough one-on-one 
attention from an adult who is available 
to take care of each child’s unique 
needs. Ratio requirements vary by state 
and type of program.

Learn more about ratios & group sizes.

https://www.childcare.gov/consumer-education/child-care-licensing-and-regulations
https://www.childcare.gov/consumer-education/background-checks-what-you-need-to-know
https://www.childcare.gov/consumer-education/required-health-and-safety-trainings
https://www.childcare.gov/consumer-education/nutrition-and-physical-activity
https://www.childcare.gov/consumer-education/ratios-and-group-sizes
https://www.childcare.gov/consumer-education/ratios-and-group-sizes
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Is the program 
licensed?

Are children supervised 
at all times?

Can the provider offer 
references?

Have all adults been 
background checked?

Does the program have 
a plan for responding to 
emergencies?

If not, can you request 
a background check?

How convenient is the 
location?

Can you afford the 
program?

Is the program open 
when you need it?

Are you allowed to 
visit your child(ren) 
during the day?

Will your child(ren) be 
served healthy meals?

Will the program provide 
transportation?

For additional questions to consider, visit Childcare.gov

Sources:

Care.com

Childcare.gov

Childcareaware.org

Are the play areas safe 
(inside and outside)?

Do the children in the 
program seem happy?

Does the program offer 
financial assistance?

Benefits.gov

If you need help brainstorming childcare solutions, 

Talk to a 
Navigator

navigator@worklifepartnership.org 
Text NAVIGATOR to 888-219-8993

askthenavigator.org

https://www.childcare.gov/consumer-education/choosing-quality-child-care-tip-sheets
http://Care.com
http://Childcare.gov
http://Childcareaware.org
http://Benefits.gov
mailto:mailto:sales%40worklifepartnership.org?subject=
http://worklifepartnership.org



