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WorkLife’s Guide to 
Finding Housing

WorkLife Partnership created the Guide to 
Finding Housing to help you understand your 
housing options, where to look, what to look for, 
and tips for communicating with landlords. If you 
need additional support, your WorkLife Resource 
Navigator is available to answer your questions.
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We can help you 
understand the 
process of finding 
and obtaining 
housing—no matter 
where you live. 

http://www.askthenavigator.org
http://www.askthenavigator.org
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Subsidized housing means a tenant pays 30% of their income towards rent, and the rest is paid by the U.S. 
Department of Housing and Urban Development (HUD). There are two general types of subsidized housing, 
and the difference between the two is what they are “attached” to:

Subsidized housing vs. affordable housing

Section 8/Housing Choice Voucher is attached to the person; you receive subsidized housing 
wherever you rent, if the landlord or property manager accepts it.

Project-Based Housing is attached to the building (i.e. senior or disabled living); if you move into a 
property with subsidized housing, you receive the subsidy until you move out. 

Affordable housing is much different. The rent amount is not determined by income, although you will 
need to fall into a specific income range in order to qualify for the rental. The rent will be a set amount and 
can be deemed as “affordable” when it is simply just less than the market rent in the area. This means that 
affordable housing is not necessarily affordable for everyone.

Where to look for housing
Online. Most available rentals are posted online. 
If you do not have access to a computer or a 
smart phone, you might need to use a local 
library or ask your supervisor at work if you can 
use a computer before/after a shift, or during 
your lunch break.  

Here are some common websites for searching: 

Apartments.com

Craigslist.com

ForRent.com

HotPads.com

Padmapper.com

PeopleWithPets.com

Realtor.com

RentCafe.com

Rent.com

Trulia.com

Zillow.com

Zumper.com

U.S. Department of Housing and Urban 
Development (HUD) has a lot of resources on 
their website.  

Visit hud.gov/resources for a list of different 
topics like fair market rental amounts, 
online library, etc.  

Visit resources.hud.gov for a map of 
affordable housing opportunities, homeless 
resources, senior or special needs housing, 
local Public Housing Authorities, etc.

NeighborWorks America is a national network 
of housing organizations and nonprofits. They 
conduct rigorous assessments before accepting 
new organizations into their network, and 
then offer support to ensure the organization 
continues to meet the needs of the community. 
They have an online directory so you can 
find their network organizations in your area: 
NeighborWorks.org/Our-Network/Network-
Directory.

Facebook & NextDoor are just two of many 
social media apps that can help with your 
housing search. On Facebook, search for local 
groups, usually titled “(City/County) Rentals.” 
Sign up for NextDoor, a neighborhood app 
that allows you to see what’s going on nearby 
– perhaps someone is looking to rent out their
basement, or someone just down the street
from you needs a roommate.

Call: 888-219-8993
Text: NAVIGATOR to 888-219-8993 
Email: navigator@worklifepartnership.org 
Go Online: askthenavigator.org

Questions about housing? 
Contact a Resource Navigator.

http://Apartments.com 
http://www.Craigslist.com 
http://www.forrent.com
http://www.hotpads.com
http://www.padmapper.com
http://www.peoplewithpets.com
http://www.realtor.com
http://www.RentCafe.com 
http://www.rent.com
http://www.trulia.com
http://www.zillow.com
http://www.zumper.com
http://hud.gov/resources
http://resources.hud.gov
http://www.neighborworks.org/Our-Network/Network-Directory
http://www.neighborworks.org/Our-Network/Network-Directory
http://www.facebook.com
http://www.nextdoor.com
mailto:icraighead@worklifepartnership.org
http://www.askthenavigator.org
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Needs vs. wants. Determine your monthly budget amount and be flexible with your preferences. You might 
not find exactly what you want within your budget, so determine what is a “must have.” Here are some 
things to consider: 

What to look for

They ask you to wire money. This is the surest sign of a scam. There’s never a good reason to wire 
money to pay a security deposit, application fee, or first month’s rent. iring money is the same as 
sending cash – once you send it, you have no way to get it back.

They want a security deposit or first month’s rent before you’ve met or signed a lease. It’s never 
a good idea to send money to someone you’ve never met in person for an apartment you haven’t 
seen. In addition to setting up a meeting, do a search on the owner and listing – if you see the same 
ad listed under a different name, that’s a clue it may be a scam.

They say they are out of the country. They have a plan to get the keys into your hands. It might 
involve a lawyer or an “agent” working on their behalf. Some scammers even create fake keys. Don’t 
send money to them overseas. If you can’t meet in person, see the apartment, or sign a lease before 
you pay, keep looking.

Be careful. Rental scams happen, so be cautious and do your research before giving anyone money. Check 
with your county to see who the owner of the property is, as this information is free to the public. Start by 
searching for something along the lines of “(County) Assessor Property Search.” According to the Federal 
Trade Commission, here are some signs of a rental scam: 

Location to work/school/childcare

Public transportation

Proximity to groceries/essentials

Lighting (natural vs electric)

Internet providers

Utility providers

Parking accessibility

Local parks or walkways

How to approach a potential landlord. In tough rental markets, landlords usually have the advantage 
and tend to be picky with who they rent to. In order to set yourself apart from other applicants, it might be 
helpful to treat your housing search like a job search:

Obtaining housing

Dress neutrally and appropriately

Come prepared with income verification, a photo I.D., references from previous landlord 
(if applicable), and anything else the landlord might need. (This will make their job much easier.)

Speak clearly and respectfully

Working with poor credit/criminal background/eviction on your record. If your credit score is not where 
you’d like it to be, or you have a criminal background on your record, it might be challenging to find 
housing—but it is not impossible.

Target the right landlord. Property management companies have strict guidelines and are typically 
unable to bend the rules. Look for private landlords; they set their own rules and can be more 
flexible. They usually post on social media and might have “LLC” in their business title. 
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Obtaining housing (cont.)

Know exactly what information the landlord will see on your credit report and/or criminal 
background check:

Request your credit report(s) on AnnualCreditReport.com. This is the only website authorized 
by the Federal Trade Commission to provide consumers with their free credit reports. Many 
other sites charge hidden fees or share your information.

Request your criminal background, or “Identity History Summary” from the FBI directly at  
www.edo.cjis.gov, which costs $18. 

Another option is to use MyRentalHistoryReport.com – this will include your credit report, 
credit score, and public record for $30.

Be honest about your credit or criminal background & ask landlords the right questions before 
you pay an application fee:

Does the landlord have a minimum credit score requirement or an automatic denial? (i.e. “no 
credit scores lower than 600” or “no felonies for the past 5 years”)

Offer creative solutions to poor credit or criminal backgrounds:

Would the landlord allow you to rent if you had a co-signer on the lease? 

Would the landlord be more willing to do a “trial” lease with you for 6 months to see how it 
goes? 

Would the landlord be more willing to rent to you if you offered to sign a 2-year lease 
agreement? 

Can you save up and offer to pay multiple months up front? (You could also offer a double 
deposit; however, keep in mind the landlord might try to keep the deposit after you leave , 
which means it will be trickier for you to retrieve.)

Convince landlords that you are not a risk to rent to:

Briefly share your story and explain how you have learned from your mistakes or unfortunate 
circumstances:

“Because of my medical bills and poor credit, I am working closely with a finance coach.”

“Because I have lost my housing in the past, I will do everything in my power to keep it.”

Lace the conversation with what landlord’s care about the most:

Rent. “I understand how important it is for you to get rent on time.”

Property. “I will respect your property and take care of it.”

Communication. “I respect what you have written in the lease agreement about how you’d 

like me to contact you.”

Neighbor. “I am a good neighbor and usually mind my own business.”

Resources. “I am familiar with the resources that are available in the community.”

http://www.AnnualCreditReport.com
http://www.edo.cjis.gov
http://www.MyRentalHistoryReport.com



